
Working with Juvenile Justice 
Youth 101

Juvenile Justice Booster Training 
Summer 2022



Agenda 

1. Introduction to Justice Involved Youth & Families 
2. Strategies to Connect
3. Advocacy Priorities
4. Community Resources for Youth & Families
5. Measuring Outcomes
6. Juvenile Justice Process
7. Collaborating with Care Team Members
8. Overview of Frequent Documents
9. Court Report Writing
10. Q & A



Introductions- To Each Other

Name & Pronouns

How long you have been a CASA?



Introductions- To Justice Involved Youth

Arrested & charged with a crime (602), or

Successfully completed Probation & now on AB-12 (450), or

Dually involved in Dependency & Delinquency systems (725)



Introduction to Juvenile Justice Youth

● Children & youth who have suffered trauma (70% dependency system 

involved)

Trauma 

Impacted Brain Development 

Behavior 

Justice System  



Introduction to JJ Youth- Whiteboard Activity

Why do people harm each other?



Introduction to JJ Youth

“Each of us are more than the worst thing we’ve ever done”

-Bryan Stevenson

Founder & Executive Director Equal Justice Initiative



Barriers to Supporting Youth and Families-Share Out 

CASAs may experience barriers in developing relationships with 
youth and their families. 

Why may youth and families be hesitant or reluctant to engage with a 
CASA?



Strategies for Connecting with JJ Youth

Relationship first, guidance later

Engaged listening & responding to interests

Light intensity

Strong boundaries

Responding to “tests”

Be Yourself



Talking with Youth About CASA Relationship

Boundaries!!

No attorney-client privilege  

Availability

Scope of role

Parameters of financial support

Investigate youth’s boundaries



Handling Disclosures of Criminal Activity

If youth starts to disclose: 
• Let youth know you cannot provide legal advice
• Re-direct to defense attorney

If youth tells you anyways:
• Maintain Confidentiality
• Encourage disclosure to defense attorney (and no one else)
• Inform your Case Supervisor



SFCASA Advocacy Areas 

Probation
completion



Independent Living Skills Advocacy  

Youth 16-21 (TAY) should be supported in developing their independent living skills. 
You may wish to refer youth to the following programs: 

ILSP iFoster

City Youth Now New Door Ventures

A Sense of Home



Educational Advocacy  

Note: education might not be their primary focus right now and that is OKAY!

Education issues to be aware of in detention:

• Records 
• Transfers & credits

• Lack of special education services.

• Enrollment in appropriate grades and subjects.

• Access to education while in detention quarantine.



Educational Advocacy 

Note: education might not be their primary focus right now and that is OKAY!

Education issues to be aware of out of detention:

• Access to school of origin.

• Collateral consequences and discrimination once back in the 
community/community school.

• Probation requirements tied to educational engagement or school attendance.



Community Connections Advocacy 

Increased community connections = increased permanency

HOMEY ILSP

Young Women’s Freedom Center United Playas

California Youth Connection MeWater

Google other opportunities based on youth’s interests!
Check our website and newsletter!



Placement Advocacy 

JJ youth could be placed:

602 450                                                                                                            
In home 

(family relative, non-related extended family)

Detention THP-NMD/THP+
STRTP SILP
Foster placement (AFS)



Resource Page 

Let’s Go To the SFCASA 
Juvenile  Justice Resource Page 



Measuring Outcomes

Self Efficacy/Advocacy Stable Placement

Probation Completion Connected to Community

School Attendance/Completion Independent Living Skills

Recidivism Rates Youth Shares with You



Check in Question

What are some other wins we can celebrate? 



Juvenile Justice Process

Juvenile Delinquency Flow Chart

Opportunities for CASA Support/Intervention

Hearings Requiring Court Reports



Check in Question



Terms to Know



Break Time!

See you all back in 5 minutes



Collaborating with Partners  

JJ-involved youth may have a…

Probation Officer Public Defender

Re-Entry Social Worker District Attorney

AB-12 Social Worker Judge

Therapist Case Manager at Placement



Collaborating with Partners-JPD 

Juvenile Probation Department (JPD)

Documents to request

Child, Family, Team Meetings

Placement



Collaborating with Partners- The Court  

The Court 

Judge Monica F. Wiley, Supervising Judge
JJC - Department 2

Judge Anthony Kline
JJC - Department 3

Judge Roger C. Chan
JJC - Department 4, AB-12



Juvenile Justice Court: What to Expect

Hearing dates can be scheduled last minute.

Hearings are all scheduled at same time, ask the team to text you when your 
case is on. 

Hearings may be in-person or virtual via BlueJeans. Confirm with team which.

The youth’s team will all receive copies of your report. 

The judge may ask if you would like to say anything at the hearing. 



Frequent Documents

1. Probation Terms 
2. SFJPD Reports
3. Findings
4. Jurisdiction/Disposition Reports
5. Juvenile Justice Getting Started and 

Staying Active Guide
6. Juvenile Justice Court Report 

Template 



Probation Terms and 
Conditions 



SFJPD PO Reports & 
AB12 Reports



Findings



Purpose of a Court Report 
• Make recommendations to the court based on the best 

interest of youth
• Lift up the youth’s voice in the decision-making process
• Include additional, relevant information that may not be 

known by other service providers, especially 
circumstances & strengths

• Bring a lay person’s perspective 
• Highlight youth’s unique personality and strengths



A Collaborative Editing Process

You will work together with your CS to ensure:

• The report is thoughtful, factual, and strengths-based. 
• The information you present in the report does not come as a surprise to 

the team of service providers. 
• It is not copied from previous reports. 



Writing a Juvenile Justice Court Report: 
Important Questions to Ask Yourself

1. If/when my young person reads this, will they be comfortable with this 

information shared?

2. How do I know this information? 

3. Why should the judge know this? 

4. Is my report strengths based?

5. Have I used any biased language?



Court Report Exercise  
Background: 
SR is a 15 year old, male-identifying youth. He lives in a group home in San Jose and 
has moved placement 3 times this year. SR was previously in foster care before 
involvement in the JJ system. His mother is deceased and his father is incarcerated. He 
has been having trouble with distance learning and lacks community connections.  

Log Entry:
I traveled to San Jose for the 3rd time to meet with SR at his group home. We 
exchanged a couple of texts so he knew I was coming and brining pizza. When I got to 
the group home, SR sat with me in the backyard for less than 10 minutes and barely 
said a word to me, just like the first 2 times. I spoke to my case supervisor afterward to 
get some ideas for next time because I can’t see us building a relationship.

How do we turn this log into a court report entry? 
What section would this fall under?



Court Report Exercise  

Court Report Entry:
Summary of Contacts 
SR and I have had 3 brief visits over lunch. I also spoke to SR’s probation officer, 
who informed me that SR really loves to play basketball. I spoke to SR about 
playing basketball for our next visit  and he was excited about that idea. I look 
forward to building a relationship with SR. 



Reminders 

Communicate and Ask Questions!

Stay tuned for our JJ Partners Panel & TAY 
Engagement Strategies CE’s   



Reminders 

If you have any questions, please do not hesitate to reach out to 
SFCASA’s Juvenile Justice Coordinator, Luna Robledo at 
luna@sfcasa.org or by phone at (628)867-7375 .
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