
SOCIAL MEDIA POLICY 

The following represents SFCASA’s new social media policy for connecting with, contacting, and sharing 
information with both assigned youth and professionals with whom the CASA volunteer works. Please 
carefully read through the entire document. If your questions are still unanswered, or if your situation 
poses a unique exception to the scenarios outlined below, please contact your Case Supervisor for more 
information.  
 
While we hope you will share your involvement with SFCASA and organization posts on social media, it is 
important to keep any information that might be linked to a specific case or client youth off social 
media. We discuss some of the currently most popular social media in this policy, and these ideas apply 
generally to all social media, as the landscape is changing every day.  

 
Following SFCASA 
Please follow SFCASA on our social media channels! It will make it easier for you to stay in touch about 
upcoming events, articles shared on our blog, and more!  
Twitter: @sfcasa 
Facebook: www.facebook.com/sfcasa 
LinkedIn: www.linkedin.com/company/3796709  
 
Please retweet, like, share, or repost the items SFCASA shares on our social media channels. Doing so 
will help us spread the word, recruit new volunteers, and improve our site’s rating in Google, which 
means it will be easier for interested parties to find and connect with us.  
 
Managing Your Social Media Accounts 
As a general rule, please do NOT connect with foster youth or their families through social media while 
you are a CASA. No matter how long your relationship with the youth may be, avoid connecting via 
social media if you are serving as a CASA, even if the youth is over 18. There are a few exceptions to this 
rule, which are outlined in the next section.  
 
Facebook  
As a CASA, it’s important to maintain a level of professionalism and poise in all your interactions with 
others, particularly professionals who work on your youth’s case, as well as the youth and their family. 
For these reasons, we ask that all CASA’s update their Facebook privacy settings to ensure that your 
personal information, photos, and shared content are private.  
 
It should go without saying that regardless of your privacy settings, it’s best to remove any photos, links, 
or posts that display or can be construed as displaying drunkenness, lewdness, or anything that might be 
considered unsavory, triggering, or inappropriate for someone who works with a young person.  
 
To update your privacy settings:  

http://www.facebook.com/sfcasa
http://www.linkedin.com/company/3796709


• Log in to your account, and click on the small downward facing arrow in the blue header bar at 
the top right of your homepage 

• Navigate down to “Settings” 
• Navigate to “Privacy” in the left hand sidebar 
• Under “Who can see future posts?” change the default setting from “Everyone” to “Friends”.  
• Under “Who can contact me?” change the default setting from “Everyone” to “Friends of 

Friends”. 
• Under “Who can look me up?” change the default settings from “Everyone” to “Friends”. 
• Under “Do you want other search engines to link to your timelines?” change the setting to “No” 

 
Twitter 
If you like, you can make your tweets and Twitter account private. We do not require that you do this, 
though we do strongly suggest it if you are going through your other accounts. If you choose not to 
make your account private, you can take the following steps to make sure that your profile is 
appropriate and mindful of your new role as a CASA. 

• Carefully read through any articles you may retweet or share to make sure the content is 
appropriate for a foster youth or professional to read 

• Think carefully about the tweets you post, ensuring that they are appropriate and do not 
contain any sort of lewd, violent, or polarizing messaging 

• DO NOT, UNDER ANY CIRCUMSTANCES, SHARE INFORMATION THAT CAN BE LINKED BACK TO 
YOUR CASE.  

To make your account private, you can follow these steps:  
• Log in to your Twitter account 
• Click the icon with your logo or photo on it to access your settings (in the top right hand corner 

of the Twitter home screen) 
• Open settings 
• Under the menu on the left side, click on security and privacy 
• Scroll down to Privacy and make the following changes 

o Under “photo tagging” check the box for “do not let anyone tag me in photos”  
o Under “tweet privacy” check “protect my tweets” 
o Under “discoverability” uncheck “let others find me through my email address”  
o Under “twitter for teams” check “only allow people I follow to add me to their team” 
o Under “direct messages” make sure that “receive direct messages from anyone” is 

unchecked.  
 

LinkedIn and Professional Connections  
While we ask that you not connect with your youth on social media, it is completely appropriate to 
connect with other professionals on your youth’s case using LinkedIn and Twitter ONLY. Please do not 
connect with professionals over Facebook.  

 



We encourage you to reach out to other professionals on your youth’s case and within the San Francisco 
Court System via LinkedIn to foster connections and build relationships with the team with whom you’ll 
be working. 

 
We also encourage you to share that you are a CASA volunteer on your LinkedIn Profile. To do this, log in 
to LinkedIn and click “Edit Profile” in the header bar under “Profile”. Scroll down to the box for 
“Volunteer Opportunities.” Click “Add Volunteer Experience” and then add your CASA volunteer 
duration and description of your duties. DO NOT INCLUDE ANY INFORMATION THAT CAN BE TIED BACK 
TO YOUR CASE.  
 
If a Youth Contacts You  
If your assigned youth contacts you via social media, it can be tempting to simply open up that line of 
communication. However, it’s important to resist the temptation to connect with youth on social media, 
since doing so can blur the lines of your relationship and overstep boundaries. If a youth contacts you, 
use the following explanations to tell them why you cannot continue to talk over social media, such as 
Facebook Messenger or Twitter. Send this message to them via text, or explain in person the next time 
you see them. For exceptions to this procedure, look at the examples below.  
 
“Hey, I saw you contacted me on social media about X. Thanks for reaching out! It’s CASA’s policy that 
we only speak over the phone or in person, so we can’t use social media to connect. But let’s schedule 
some time to talk about X over the phone or when we next meet up. When would you like to chat?”  
 
“I saw you sent me a connection request on social media. I’m really appreciative that you feel 
comfortable enough to want to connect with me outside of our meetings and phone communications. 
Unfortunately, SFCASA rules ask that we not connect over social media because of privacy and 
protection concerns. So while I can’t accept your request, I hope you understand it has nothing to do 
with our relationship or how I feel about spending time with you. What questions do you have about 
this rule and why I have to follow it?” 
 
PLEASE NOTE: IF YOUR YOUTH CONTACTS YOU VIA SOCIAL MEDIA WITH AN EMERGENCY, OR THEY ARE 
IN IMMEDIATE DANGER, CALL 911 AND CONTACT OUR CASE SUPERVISOR.  
 
If You Are Already Speaking With Your Youth Over Social Media  
If you and your youth are already in touch over social media, contact your Case Supervisor. Depending 
on other available ways for you to connect, you may be asked to end your social media contact and 
restrict communication to phone only. In some exceptions, outlined below, it may be appropriate to 
continue speaking with your youth through social media.  
 
Exceptions 
If your youth has lost their cell phone or does not have one, social media might be the only way to get in 
touch with them. In this case, you may use Facebook Messenger as a means of contacting your youth. 



Before doing this, please consult with your Case Supervisor and make sure your privacy settings are up 
to date per the instructions above.  
 
If your youth does not have a cell phone and needs to connect with you via social media, please do not 
use Twitter. Facebook Messenger is more private and more secure.  
 
If your youth contacts you on social media because their phone has been confiscated or lost, find other 
ways to contact them (call their group or foster home, send email, etc.) until their phone is recovered.  
 
If your youth has gone AWOL and is not picking up their phone or reachable at your regular points of 
contact, ask your Case Supervisor if it’s appropriate for you to reach out to your youth via social media.  
 
Contacting Your Youth Through Social Media 
As stated above, please avoid contacting your youth via any social media channels. If you feel you must 
connect with your youth through social media, please contact your Case Supervisor.  
 
If you are communicating with your youth through social media, please follow these guidelines: 

• Do not discuss details specific to the case  
• Use social media only to check in around the youth’s whereabouts, emotions, or mental state 
• When using social media, try to limit the duration of each conversation to a few minutes. Use 

this time to establish a place and time to meet in person. 
 

While it can be very tempting, and while the youth may ask you to have a longer conversation via social 
media, please explain to them that avoiding longer discussions, especially those that include details 
related to their case, can be considered a breach of confidentiality and might render their information 
unprotected. These limits are imposed for their benefit: to protect their privacy and safety. If it’s an 
urgent matter and your youth is trying to communicate with you over social media about it, ask them to 
find a way to call you, or find a place where you can meet up. If you suspect they are in immediate 
danger, contact your Case Supervisor and call 911 if necessary.  
 


