
WHAT IS THE ROLE OF A 
CASA VOLUNTEER?

HOW TO CONTACT SFCASA
Location:    Office hours:
2535 Mission Street  9:00am – 5:00pm 
San Francisco, CA 94110  Monday – Friday

Phone:   Fax:
(415) 398-8001   (415) 398-8068

Website: www.sfcasa.org

Our Grievance Policy
Every effort should be made to solve problems cooperatively 
and informally before presenting them as a formal grievance. 
We encourage anyone to contact the San Francisco CASA 
office and ask to speak with the Program Director (or persons 
authorized to speak on their behalf) to discuss any concerns. 
Should informal efforts fail, the following policy is set forth in 
order to provide an outlet for complaints and a systematic 
means to resolve grievances. 

If the grievance concerns a CASA volunteer or staff member 
please send a letter along with supporting documents to:

SFCASA Executive Director, 2535 Mission Street, San Fran-
cisco, CA 94110

Once received, the matter will be addressed to staff as appro-
priate. The Executive Director will have final say in the matter. 
Documentation of any grievance filed against a volunteer will 
be retained in the volunteer’s file.

If the grievance pertains to the Executive Director, please 
send a letter along with supporting documents to: 

SFCASA Board President, 2535 Mission Street, San Francisco, 
CA 94110 

Once received, the matter shall be reviewed by the Board 
President. The Board President will have the final say in the 
matter. 

ABOUT SFCASA
Mission
San Francisco CASA transforms the lives of abused  
and neglected foster youth by providing one consistent, 
caring volunteer advocate, trained to address each 
child’s needs in the court and the community.  

Vision
Every child should have a safe and loving home and be 
given the opportunity to thrive. 

Values
Community Engagement • Collaboration • Consistency 
and Commitment • Cultural Humility • Strengths-Based 
Approach

The San Francisco Court Appointed Special Advocates 
Program is a nonprofit 501c (3) organization with a dedi-
cated 13-person staff, committed Board of Directors and 
more than 225 volunteers. 

SFCASA was founded in 1991 to serve children and 
youth in foster care. At the discretion of the San 
Francisco Unified Family Court, SFCASA works in 
partnership with the San Francisco Dependency 
Panel of the San Francisco Bar Association, the 
Family and Children’s Services Division  
of the San Francisco Human Services Agency, the 
families of our client youth and many other community 
partners. 

“I found that SFCASA had my family’s best interests at 
heart. I am proud to say I could not have done it without 
you all...I hope other families will be able to benefit like 
our family has.” –LJ, mother of children formerly in 
foster care

“The CASA program kept me alive. I felt that all I’ve 
been through was for a purpose. I am filled with hope 
and with certainty that one day I will be someone, some-
one who will help other youth as I’ve been helped”. 
–AT, former foster youth

“I owe a great deal to the CASA volunteer and SFCASA. 
I know there are many more youth who could benefit 
from the support of a CASA. A CASA can make the dif-
ference between falling through the cracks and finding 
a loving, stable family.” –Carla, adoptive mother of a 
former foster youth



• Serve as positive adult role models who listen to and  
provide consistent support for children in the foster  
care system.

• Help the child’s voice to be heard both in court and 
community settings.

• Ensure the child’s unique needs are identified and met, 
i.e., nothing “falls through the cracks.”

• Support caregivers in finding positive enrichment 
activities for the child and identifying resources to cover 
these costs.

• Assist older youth preparing for their transition into 
adulthood by focusing on educational and vocational 
opportunities and achievement, safe, sustainable and 
affordable housing, and access to healthcare. 

• Children and youth with a CASA volunteer are less likely 
to re-enter the foster care system. 

• Explain the role and responsibilities of a CASA volunteer to 
all parties associated with a case.

• Establish a relationship with a child in foster care and 
spend 2-4 hours per week visiting with the child and per-
forming related advocacy tasks.

• Provide the court with information about the needs, 
strengths and best interests of the child, while considering 
the best interests of the family.

• Facilitate communication and promote collaboration among 
child welfare, family, educational and other team members.

• Ensure the child’s educational, health care and extra-     
curriular enrichment needs are being met.

• Work toward a safe, loving and permanent home for the 
child while encouraging reliable, healthy relationships with 
caring adults.

• Identify and access resources in the community to meet 
the child’s individual needs.

• Maintain regular contact with SFCASA staff.

WHAT DO SFCASA  
VOLUNTEERS DO?

HOW DO SFCASA  
VOLUNTEERS HELP?

WHO ARE SFCASA  
VOLUNTEERS?

San Francisco Bay Area community members who 
undergo a thorough screening, complete 40 hours 
of comprehensive training and are provided with 
ongoing case supervision by a professional staff 
member at SFCASA. CASA volunteers are sworn 
officers of the court.


